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Beyond Clean Instrument Repair Expert™

WORLD OF MEDICAL DEVIGE

MANUFACTURING PROCESS - PART 4
PRODUCTS

Pawel Szczygiel | Aesculap Technical Services

Quality Materials, Quality Products: The Original Equipment
Manufacturer (OEM) should choose only medical grade
stainless steel and similar materials in the manufacturing of
surgical instruments. The choice of quality materials could play
a key role in how the instrument will function and how will it
hold up against environments that can often be found during
use and in the reprocessing of medical devices.

Quality Products: The quality of the product may have a direct
correlation on the product’s performance. The surgeon and the
Operating Room (OR) staff may find it frustrating that an
instrument does not perform/function the way it should. In the
OR environment, timing and performance can be very
important. Hence the reason why only instruments that have
been properly serviced and inspected should be used by hospital
staff.

Quality Performance: Surgeons and OR staff can be faced with
high expectations and can often operate under a lot of pressure.
Using quality products can lead to quality performance
resulting in an overall win for everyone. End-user satisfaction
is an important part of the process.

Patient Care: In the end, all these quality factors, combined
with end-user satisfaction, can have a direct and positive
impact on the quality of patient care. Proper and quality patient
care should be the focus of everyone in the medical industry.
This is true not only for those who manufacture medical
products but also for everyone in between, suppliers, service
providers, hospital staff, and anyone who can have an impact
on the patient’s outcome.

Have more instrument repair questions? Contact Pawel at: pawel.szczygiel@aesculapusa.com
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Beyond Clean Instrument Repair Expert™ Biography:

PAWEL SZCZYGIEL

MARKETING MANAGER
TEGHNICAL SERVICES

AESCULAP

Pawel is a well-established Marketing Manager
responsible for Aesculap Technical Services division in
the U.S. With over 28 years of experience working in the
medical field, Pawel has a wealth of knowledge in
manufacturing and service of medical devices.

Pawel completed his 5-year apprenticeship program (in
Poland and Germany) to become a Master-craftsman in
manufacturing, engineering, and service of surgical
instruments. He is highly motivated and goal driven
individual who has in depth knowledge about medical
products.

Pawel is an accomplished leader with team of experts d
whose goal is to provide excellent service to clinics and
hospitals across the nation. His goal is to become a
solution provider who understands the industry and
cares about the patient’s outcome. Pawel is innovative
and highly skilled individual who focuses on quality and
precision.
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